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Possibility Employing knowledge management
practices in crisis management
Analytical study of the views of a sample of employee of the Directorate
of Electricity Distribution in Diwaniyah

Abstract:

This study examines the correlation between knowledge
management practices and crisis management elements (planning, information
system, communication system, crisis management team). It hypothesizes that
"there is a significant correlation and influence between the knowledge
management practices and the elements of crisis management”. Four
hypotheses emerge from this, Diwaniyah electricity Distribution Directorate has
been selected as a "public administration” as a society of the study due to
severe crises cues by the lack of electricity especially during the summer
season.

The data have been collected by means of a questionnaire composed
of two parts distributed to employee, A total of (75) questionnaire forms that are
(fully recovered) have been distribute. A number of statistical methods such as
arithmetic mean, standard deviation, Person correlation coefficients and
regression has been used to test hypothesis validity as the results showed the
validity of hypotheses In the light of the results of the statistical analysis, a
number of recommendations has come up with, notably the need to provide a
database on the crises that the Diwaniyah Electricity Company has experienced
in the past in order to benefit from them in facing future crises.
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