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The impact of crisis management on the performance of health
institutions
An applied study in the Diwaniyah Health Department

Abstract:

The aim of the research is to show the impact of crisis management
on the performance of health institutions to promote the required health reality.
To achieve the objectives of the research, Diwaniyah Health Department has
been selected as the research sample. The researchers have reached a
number of conclusions. This is reflected in the fact that the provision of health
services to the poor management of these funds and the misuse of medical
devices and the disruption of many of them have led to the inability to provide
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the necessary health services for the patient and to resort to the private sector
and bear high costs as well as the spread of bribery and weak investment
infrastructure.

The study issues a number of recommendations, including: the need
to develop a plan to invest the income achieved and reflected on the health
services provided and activate the role of regulatory bodies and emphasis on
the dissemination of ethical principles and the development of the spirit of
citizenship among members of the community news of cases of financial and
administrative corruption while ensuring their protection.
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