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The Role of Total Quality Management in Enhancing
Organizational Effectiveness
Exploratory Study of the Views of a Sample of Individuals in General
Company for the Manufacture of Medicines
and Medical Supplies in Nineveh

Abstract
The research seeks to demonstrate the role of technological innovation in crisis
management through an exploratory study of the views of a sample of
individuals in the General Company for the manufacture of medicines and
medical supplies in Nineveh. To achieve the objective of the research, the
analytical descriptive method has been adopted by designing and constructing
a scale capable of measuring the main dimensions of research (60) have been
distributed among a sample of working individuals.

In order to analyze the data, a set of statistical methods has been
used. The research has concluded that there is a significant correlation
between technological innovation and crisis management, and a number of
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proposals were presented. The most important of these is the increase of the
company's interest in the process of technological innovation, in a continuous
and renewed manner, through the establishment of a specialized department
to embrace and preserve the ideas of the creators.

Keywords: Technological Innovation, Crisis Management.
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