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Abstract
The current research aims at uncovering the relationship between smart
leadership and its dimensions (intelligence, rational intelligence, spiritual
intelligence) and crisis management through its dimensions (crisis exploration,
crisis preparedness, crisis containment, recovery and balance, learning from
crisis. The problem of research identifies a major question as to whether there
is a role for smart leadership in crisis management. The research depends on
the questionnaire as a means of obtaining data. The researcher has used the
analytical descriptive approach as a metaphor for it, which consists of two
measures: smart leadership styles and crisis management. The research has
been conducted on a random sample of (125) employees of private banks.
The data have been analyzed using a set of statistical methods and
the results were extracted using SPSS v.20. Among the most important
conclusions of the research is the existence of significant statistical relations
between the dimensions of the smart leadership and the crisis management
variables combined. The most important recommendations are the need for
managers to have strategies, programs and plans ready to manage the crisis.

Jhaﬁy‘_’ 3)\3\‘1\ i:ds ft:\uaul\ :LtA\A *
A yeaall 5 AL and / LIS SLeY) A

405




c 0wt 3 auxJl

2019

EoSzn dansio dulad Ao v, a8l,2)l a5Vl polell dlso

o]

Key words: intelligent leadership, intelligence, rational intelligence, emotional
intelligence, crisis management.
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