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The role of crisis management in achieving strategic success
A case study in the Najaf Refinery Department

Abstract

The current research seeks to know the nature of the relationship
between crisis management and strategic success in Najaf Refinery
Department. The importance of this research is to attempt to define the
importance of crisis management in achieving strategic success at high levels,
as well as to bridge the knowledge gap between the two variables. In order to
achieve this, the researcher has distributed 50 questionnaires to the staff of the
Najaf Refinery Department, which was fully recovered. The researcher has
reached a number of applied conclusions that show a positive and moral
correlation between crisis management and strategic success, as well as the
existence of a significant and positive impact of crisis management on strategic
success.
Keywords: Crisis Management, Strategic Success, Najaf Refinery
Department.
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