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Abstract

The means of social communication is one of the tools that are used for trading
information and news that can contain some of the false news that causes the
formation of crises. This requires research and analysis, as we find that the
prevalence of common causes of crises directly proportional to technological
progress, especially when the emergence of sites and applications Social
communication, especially with the possibility of spreading rumors easily to the
existence of the advantages of hiding in those sites to achieve the goals
prepared in advance is spreading rumors and undermine the security and
confidence among the public. The research seeks to address the problem of
the role of electronic common in the formation of community crises from the
point of view of university youth and determine the most appropriate methods
to reduce the spread and escalation.

The researcher has used the survey method to achieve the objectives
of the research, both descriptive and analytical, which aims to survey the
phenomenon investigated. This research belongs to the type of descriptive
research that aims to describe the phenomenon, and limited the questionnaire
as one of the tools to reach the results of applied research, The researcher
draws a simple random sample of the students who are actually present in the
specific society.

After conducting the methodological and procedural steps of the
research ,the researcher has reached a set of theoretical and applied results,
including a variety of methods to deal with the crisis between traditional
methods and non-traditional methods, which determine the means according
to the type of crisis that the participants are experiencing. The traditional
methods have been defined in the manner of denying the crisis, delaying its
appearance, allowing the internal pressures of the crisis to emerge and
relieving the crisis by isolating it from the forces.

The non-traditional methods are to dedicate the group of information
programs, and the use of the method of democratic participation and contain
the crisis and escalation or emptying of its content in order to dismantle and
use the method of self-destruction Of the crisis and the declaration of delusional
abundance and turn the course of the crisis from one direction to another, and
then followed the results set a set of conclusions and recommendations.
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