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Serving Leadership and its Impact on Organizational Crisis “
Management: A Survey Study on
the Technical Institute in Mosul
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Abstract *
The main objective of this research is to build and test the model that«
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explains the effect of the relationship between the leadership practices and
the management of organizational crises, which has been_proposed in light of
the revision of the literature related to the research variables. Most of the
literatures have__emphasized the role played by leadership in fulfilling
sustainable competitive advantage. To_ achieve_ organizational success,
organizations seek to fulfil_this aim, which requires them to manage the
organizational crises they face through these practices.

To obtain_this aim_the researchers have presented a theoretical
presentation of the concepts of "servant leadership, organizational crisis
management” The results of the study confirm the validity of the proven
hypotheses, the most prominent of which is that there is a significant
correlation between the serving leadership practices and. and the
management of organizational crises.

Keywords: servant leadership, organizational crises<
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