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Abstract

This study deals with the analysis of relationship and impact between
customer knowledge (Knowledge from the customer, knowledge about
the customer, application of knowledge) In the three dimensions of
marketing performance (Marketing innovation, market share, customer
As <oyalty) Which has become a vital and contemporary subject
increased interest in marketing in companies, especially the service of
them at the present time especially after the emergence of the role and
importance of marketing in access to human resources With high
abilities and skills capable of taking responsibility, especially when
crises emerge
by providing high quality services to customers, And highlights the
importance of this research from the importance of the customer to the
leading companies an interest in customer knowledge means having a
database and information that speaks to the customer's wishes and to
have continuous and outstanding success.
Researchers have sought to include the current search of these
dimensions within a comprehensive framework in an attempt to study
the correlation and impact between them.
This research generally tries to answer the following questions:
1. Is there a clear perception in hotels about customer knowledge and
their impact on marketing performance?
2. Are hotels able to enhance their marketing performance stemming
from their knowledge of the customer through the information they
receive to benefit from the performance process?
3. What is the nature of the correlation and impact relationship between
customer knowledge and the effectiveness of marketing performance
dimensions in the surveyed hotels?
To answer the questions described above there is a default scheme for
the study which reflects the nature of correlation and impact
relationships between customer knowledge and the effectiveness of
marketing performance dimensions.
A number of basic and subsidiary hypotheses emerged from this
scheme which were tested using a set of statistical methods in the
SPSS program, To process the data obtained through the responses of
individuals interviewed in hotels on the questionnaire.One of the most
important conclusion in this research is a statistical significance to the
customer's knowledge of its dimensions (Knowledge from the
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customer, knowledge about the customer, application of knowledge) on
the effectiveness of marketing performance dimensions (Marketing
innovation, market share, customer loyalty)

In sample hotels one of the most important recommendations is the
establishment of specialized wunits in hotels knowledge
management preferably converted search units and development to
knowledge management similar to what is currently found in large
tourist hotels from developed countries to achieve effective marketing
performance.
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4l a8 R’ T Beta Sig.

Shsll g1 e (50 (e b yeall Ll 0.230 4.318 0.493 0.000
Lsedl anl) o sl (e A jaall Ll 0.119 2.996 0.366 0.004
Ol Vs sle sl (e Adjaall Ll 0.095 2.684 0.332 0.009
sl gl e 503l e 4 peall Ll 0.381 6.114 0.626 0.000
Lsad) duasl) e G5l o b ymall il 0.248 4.523 0.523 0.000
Ol 6Ys sle sl e A paall Ll 0.169 3.609 0.428 0.001
ool 1Y) e 48 jaall Gl il 0.334 5.527 0.587 0.000
Lgudl) deanl) Ao 4 paall Gulai yils 0.107 2.838 0.349 0.006
Ozl £¥ sle A pmall Gadai il 0.156 3.448 0.412 0.001
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orientation on business profitability.Journal of Marketing, 54 (4), 20-
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