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Abstract:

The research was based on the idea of the role of smart crisis
management using information and communication technologies (ICTs)
in the modern management of electronic vehicles insurance by
premiums and compensation. The research raises the following
question: Is there an impact of using smart crisis management to insure
cars in terms of premiums and compensation? The researchers used the
descriptive methods in presenting the study variables and statistical
analysis in processing the scientific data to reach the relationship and

influence. The researchers reached the most important conclusion (the
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