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The Role of Media Marketing in Teaching Institutional Crisis
Management via Teaching Work Ethics: An
Analytical Study at the University of Kufa

Abstract

The use of media marketing and its tools has become the most
contemporary subject in the field of business management. This use has
witnessed an increasing growth during the last quarter of the 21st century as
a result of the world economic developments, the opening of global markets
and the intensification of competition.

This development is accompanied by uncertainty as to what will be
the management of institutional crises, which will lead to the prosperity of
countries if they are properly and predictably directed. On the basis, this
research has come into existence to provide a practical and knowledge
framework concerning the nature and how to employ media marketing to
teaching institutional crisis management via studying the dimensions of media
marketing that consists of (media price, media product, media distribution,
media promotion) and also through the work ethic.

This study seeks to analyze the relationship of media marketing and
education of work ethics starting from a fundamental problem that is of (the
role of media marketing in the teaching of institutional crisis management) as
well as seeking to achieve a set of objectives to identify the nature of the
variables discussed in addition to identifying the links between media
marketing and crisis management teaching. For the purpose of achieving the
objectives of the research, a hypothetical model has been built that defines
the nature of the relationship between the independent variable (media
marketing) and the dependent one (crisis management) through its impact on
institutions and the teaching of business ethics.

A sample of teaching staff members at Kufa University has been
selected. the University of Kufa. A number of statistical tools have also been
used for data analysis. The coefficient factor has also been used to identify
the relation between the two research variables.

Keywords: ethics, education, crisis, academics, politics.
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