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An exploratory study of the opinions of a sample of workers in the
General Company for Dairy Products / Abi Ghraib

Abstract

In light of the great spread of globalization, the world is witnessing
several changes in several fields including science and technology, which are
developing rapidly. So the company has to keep pace with these changes.

The study aims to identify the impact of modern crisis management
strategies on the marketing performance of the general company for dairy
products in Abu Ghraib. The company is exposed to crucial competition as
strongly as other companies and internal and external stresses that lead to
crises and thus affect their marketing performance in particular and their
competitive position. This has prompted the company to use appropriate
strategies to cope with the crisis and to be able to maintain the performance
of marketing and to enhance competition. To achieve this, the researchers
have used the analytical description and have designed a questionnaire
consisting of (25) items to collect the preliminary information from the sample
of the study. (25) questionnaire forms have been distributed among the
research sample. The sample has been mobilized through the company's
employees, and many statistical methods (SPSS) have been used to fulfil the
objectives of the study.
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