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Market knowledge as a Mediator Variable for The Relationship Nature
between Competitive Marketing Strategies-Construction
And Crises Management
A Field Study in Northern General Company
of Cement / Badosh Cement Factory

Abstract

The current research aims to find out how the organization benefits
from market Knowledge which enables it to identify the competitive marketing
strategies that must be stated to suit the market nature it works in. It also aims
at showing how the choice of the appropriate competitive strategy is made
taking into account the crises that the organization and the competitive ones
face.

According to the aims stated above, the present research attempts
to solve a crucial problem that is of whether or not possessing the marketing
knowledge in the organization, under study, and what is its real role in
establishing the marketing competitive strategies and managing crises. This
has been applied to Badoosh Cement Factory in Nineveh Province.

To fulfil the research objectives, a questionnaire consisting of (36)
items has been designed. The data has been collected from (52) individuals.
In the light of that, the collected data has been analyzed and the hypotheses
have been tested using the Statistical package of (SPSS V26). A number of
statistical tools have been used to fulfil the research objectives.

A number of conclusions has been reached. Chief among them is
that there is a direct and indirect impact for both market Knowledge and
Crises management on the competitive marketing strategies. This confirms
that the competitive marketing strategies adopted by the organization are
affected by both market Knowledge and Crises management.

Accordingly, a number of suggestions has been made. Chief among
them is that the organization, under study, must raise the individuals' spirits in
the case of any crises facing the organization, and try to limit them and avoid
their expansions among the other departments.

Key Words: Market Knowledge, Competitive Marketing Strategies, Crises
Management.
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