L3 2 :ouxdl 3

2019 :

QoS0 daazio 4lad dxo ... a8l y=ll aylsVl pglell alxo

HES W]

a8, gutl) da ) 5)\4\@1&)343%3&\ gy -
Juai¥) clS yd A Clalad) (g o )Y dpe i) A o

Jol> dgoxso Loxo . adlo 4S1d Hlio >.p
WS W] ¥ oxb gi ]|

oaldiual

Bl g AEAY) cloed) Ba) e s pall bl ) )l Gl gy -
oo lalaid) oy ety 3 Ak sl Al Lean) Jlee V) cladiial 4 la))
sy LI Ge Gl sbeal) geny Glek Lag Aalis e Jlial) s
bl P e et Al gl Lgihldil Flad A sl glaey Al
iy guatl) il Y Agat sas Anllaa 8 HUaill 138 dsaly 3 gall NS5 Ay sl
e Y dladaia e paall Lgie Alad Gaval )

dea)sa Ayl ABE) Alee 4pli A sal) dagls aad ) il s Uin (0

aali G ol ke e Jsbully dlidie Aulad S e WU G el il 3Y)

Lesn e 5 Ay putl) e SW) 1 (e Q) 8 A sustl) A5 e sla

IS 5,8 (24) calad Al b jlaiu) sl 4l il Calaa) sl y Al s2a Jal

(s i Adailae 8 Alelall Jlai¥) S i b culelal) (e (34) Lo Leay s ais cpand

San¥l malill alatinly Ailaay) LAY (e de sanay ALAY) 238 Jiad 4y

e 2a g Lt dagall LAl (e de saaa (M QEal) dasis ((SPSS V21)

ol o 5 ms Lo 138 5 ety gl Ao 331 Al o (g8 Aty poll L3 o slaal € 5 el 5

Lmadl cilalaiall dage Cla jiie Gl aimgy daludl Glaj¥) 8 e aall ALY

o Ay guatl ALa8l) e glae (e 80 Cilalaiall e ks Lgaa) anll gy amia)

Slie Alad) s U Qs g Leda Jgay (S o) 3ol 1550 4 Y1 elSas s

A gudil) il 3V ey gul) Aa) A alidal) cilall)

Marketing Vigilance and its Role in Marketing-Crisis Management:

o gl Faaln [ SLaBY 5 5 laY) A0S
o sl inalia / a5 5 oY) A

Formatted: Space After: 0 pt

Formatted: Normal, Indent: Before: 0.5", First line: 0",
Don't add space between paragraphs of the same style

18




3

QoS0 daazio 4lad dxo ... a8l y=ll aylsVl pglell alxo

HES W]

An Exploratory Study on Some Workers' Viewpoints in Communication
Companies In Nineveh Governorate

Abstract

The present research sheds light on the importance of proactive
information concerning the external environment of business organizations,
the most important of which is the marketing environment. These
organizations should make the best use of it, especially collecting information
related to customers and exporters who are regarded as the backbone of the
success of their marketing activities that are presented through marketing
vigilance. The role, this system plays in remedying and facing marketing
crises which all business organization suffering form, should also be made
use of.

Accordingly, the research is trying to identify the nature of the role
that marketing vigilance plays in facing marketing crises starting from an
essential problem that is represented by the question concerning the role of
marketing vigilance information in reducing the effects of marketing crises or
preventing their occurrence.
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In order to solve this problem and fulfil the research objectives, a questionnaire has< Formatted: Justified, Left-to-right, Indent: First line: 0",

. N . 24) i . : . P Space After: 0 pt, Line spacing: single, Pattern: Clear
been designed. It consists of (24) items for both dimensions. It has been distributed among (White), Tab stops: 0.64" Left + 1.27" Left + 1.91" Left

(34) workers in the Communication Companies operating in Nineveh Governorate. The + 2.54" Left + 3.18", Left + 3.82", Left + 4.45", Left +
statistical program (SPSS V21) has been used to analyze the collected data. 5.09", Left + 5.73", Left + 6.36", Left + 7", Left + 7.63",

A number of conclusions has been reached. Chief among them is that Left + 8270, Left + BT Left + 9547 Left + 1018, Left
there is a great noticeable contribution for the Marketing Vigilance Information
in facing marketing crises. This reinforces the ways of reducing, if not
stopping, the negative effects of crises.

A group of recommendations has also been stated depending on the
research findings. Chief among them is that the organizations should take
advantage of market vigilance information by dismantling the big crises into
pieces to make its resolution easy and reducing its negative impacts in the
future.
Keywords: Marketing Vigilance, Marketing Crises
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