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The relationship between the university services marketing and
the leading orientation and their impact in enhancing the university
reputation: Field study on a sample of administrative leaders in
private universities in the Erbil city

Objective - The current study try to find the role of marketing
university services (educational services, research services,
community services) and the leading orientation (research
mobilization, distinction, cooperation, university policies, proactive)
as independent variables in enhancing the university's reputation
as dependent a variable (Social responsibility, innovation, quality
of service, image of the organization) in a sample of private
.universities in the Erbil city
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Methodology of the study

The problem of the study was determined in several questions -
related to the nature of the correlation relationship - the effect of
independent study variables (marketing of university services and
leadership orientation) and the dependent variable (the reputation
of the university). For this purpose, the hypotheses were subjected
to multiple tests. The study used the questionnaire as a means to
obtain data from the administrative leaders of the investigated
.universities

The study was used the analytical descriptive method. The main -
and sub-variables were described and correlation and effect
relationships were analyzed between the variables using advanced
statistical methods (arithmetic mean, standard deviation,
percentages, Pearson correlation, multiple regression test) , And
the implementation of the statistical program (SPSS-Ver.18). The
study was conducted in the educational sector in the city of Erbil,
in order to obtain the necessary information for the field through a
guestionnaire prepared for this purpose and distributed to six
universities. The number of respondents was (73) (Presidents of
universities, their assistants, deans, their assistants, heads of
.departments) at the universities in question

The value of the study: The main conclusions of the study are the
existence of a significant relationship between the variables of the
study and the existence of a significant effect of the independent
variable marketing of university services and the leading trend in
the dependent variable universities reputation and the existence of
variation of the effect of independent variables in the dependent
variable in the universities investigated, A set of recommendations,
the most important of which is the establishment of a center for the
marketing of services at the university level and at the level of
each college. In order to conduct a continuous study of the labor
market to determine market needs, the university should be aware
.of the importance of marketing orientation in university education
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